Notice to customers in the former townships of Oneida, Seneca, North Cayuga, Rainham, the north half of Walpole, and extending into part of Canborough
This Notice is intended to inform customers about power interruptions which occurred as follows:
· Monday, July 18, 2011 – generally from 8:15 PM to 10:46 PM
· Tuesday, July 19, 2011 – generally from 8:24 PM to 8:30 PM
· Thursday, July 21, 2011 – generally from 7:00 PM to 10:00 PM, except Cayuga which ended at 12:55 AM on July 22 
These outages affected a feeder line which normally supplies about 3670 customers. Haldimand County Hydro line staff have repeatedly patrolled the lines and not found anything which could have caused these outages. 
At this time, the afternoon of July 26, 2011, we continue to investigate the cause of these outages and have involved our engineering consultants and Hydro One to determine if there is an issue with the relay settings for this feeder line at the Caledonia Transformer Station. These relays are intended to protect the line itself and customer equipment from damage in the event of faults which can and do occur. One issue which complicates the investigation is the fact that the problem is intermittent, having occurred each of these evenings but then disappeared allowing us to restore power. We have moved some customer load to an alternative feeder where this was possible and this should help if relay settings are the problem.
We apologize for the inconvenience to our customers. Please be assured that we are working to identify the problem and the solution as quickly as possible.
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